PUBLIC AUTHORITY

OPENING THE DOOR

A Newsletter for IHSS Recipients and Providers

@ WE'RE GROWING!

am very excited about the growth of the Public Authority over Page 2
1 the last six months, especially as it relates to the number of age.:
IHSS service recipients that the staff have been able to assist Registry

b ”"luh-; with finding a provider. Currently, the Public Authority Registry
"M has screened and approved almost 1,000 providers, and currently
9 has providers in virtually all areas of the County. More than 800

consumer/recipients are registered to use these services. Page 3

With our rapid growth we have added additional staff. Cindy Villalta, in central oy ir (Lo

reception, Miriam Estrada as Registry Clerk, and Rosa Hidalgo as Registry Manager.
I’'m certain you will find them as helpful and energetic as all of our Registry staff,

and I invite you to contact any of them with your questions, concerns and requests.
Page 4

Additionally, we look forward to implementing our In-House Provider training Client Corner

program in the near future, and want to let you know that Myette Christian, currently

a Registry Specialist, took over the position of Registry Training Coordinator in

early July. She will not only be setting up classes, free of charge, for topics such

as CPR, First Aid, transfer techniques, nutrition and exercise, bowel and bladder

care, care of bedsores and other important home care issues, but will also be asking Page 5
providers and recipients what other areas they would like training in. Training

What else is coming up on the PA Horizon? Provider Health Benefits! We are busy

working with IEHP and SEIU to bring the health Benefit program into effect as

soon as possible. Town hall meetings for information about the program will begin

in September, eligibility determination will occur in September and October, and Page 6

we hope to begin coverage for eligible individuals December Ist. Stay tuned for THSS Advisory
more information on this long anticipated benefit. As always, I personally invite you Committee

to call or come into any of our offices with any questions or comments you have

about how to meet our goals.

@ PUBLIC AUTHORITY SUCCESS STORIES

The collaboration between the Public Authority and IHSS has made some real differences in the program.
These are some comments the PA has received and would like to share with you:

% Tracy (social worker) “Thank you very much for assisting Dorothy locate a caregiver. I spoke with her
today and she is very pleased with Nicole.”

% “Katherine (client) said that you are so efficient and is happy you helped her.”
% Darlene (client) said, “I appreciate this new provider system, thank you for your assistance”.

% Maria (client) said that the provider referred “was a really hard worker and honest”.




Page 2 Registry Update

Rosa E. Hidalgo,
Reagistryv Vanagenr

The In-Home Supportive Services Public
Authority recently hired Rosa E. Hidalgo as the
Registry Manager. As the Registry Manager,
Mrs. Hidalgo is responsible for the day to day
operation of the provider registry.

Rosa has worked in the social services field for
over 10 years. She has held various positions
in Mental Health and Child Protective Services
departments in Los Angeles, Imperial and
San Bernardino Counties. Mrs. Hidalgo’s
administrative experience extends to the
university settings. She has held various
positions at California State Polytechnic
University and the University of California,
San Diego.

In addition, she has had special training in the
areas of Cultural Competency, Sexual Assault/
Sensitivity, Dual (Concurrent) Diagnosis, and
Developing Capable People.

Rosa has this to say about her new position:

“It’s a privilege to work with so many talented
people and it makes the job easier to know that
the employees at the Public Authority love their
work.”

@
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@ Provider Registry

The Public Authority’s (PA) Registry continues
to grow with the expansion of our offices. The
PA has established three fully operational
offices, and three part time satellite offices to
process provider applications and to assist IHSS
clients in matching providers to their needs. The
main office is located in San Bernardino and
two outlying offices are located in Victorville
and Ontario. The Joshua Tree satellite office
is staffed Tuesdays and Thursdays only, the
Barstow office is staffed twice a month and the
Needles office is staffed once per month.

The provider registry has over 4,500 providers
and applicants. Over 800 providers are available
to work. These providers have successfully
passed the Criminal Background Investigation
and have completed a thorough process in order
to achieve “available” status. An additional
2,000 provider applications have been sent out
to interested people. Currently we are working
on processing about 800 provider applications.
Over 375 providers are currently employed by
an [HSS client.

The Registry Staff is committed to giving the
best possible service to our providers and THSS
clients. Our Registry Specialists work hand
in hand with THSS social workers to assist
clients.
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KINSHIP
Family Center

The Kinship Support Services Program Helps strengthen families of individuals who are raising childrer
of their extended family by providing them with information, community resources, education, and othei
services relating to their needs.

KinsHip SErvICES (No Fees)

Support Groups

Information/Referral to legal services, health care, tutoring other
Recreation Activities

Day Care

Respite

Transportation to/from kinship-related activities

* X X ¥ X ¥ ¥

Individual/Group Counseling

For more information call:

Kinship Family Center
5050 North Sierra Way
San Bernardino, CA 92404
(909) 886-3016

Monday —Friday 9:00 a.m.— 5:00 p.m.

Come Join Support Group for Kin-Careagivers

Raising Your Grandchild? Sibling? Cousin? Nephew? Niece?
Share the joys and frustrations of raising a kin-child (or two!) with “folks who understand”
Learn new and effective ways to help you handle the children in your care
Take some time out for yourself in your busy schedule

Transportation available

* X * ¥ *

Childcare available

The Alzheimer’s Association Can Help You

A program designed to help and support those caregivers who live in Los Angeles and San Bernarding
Counties who are caring for someone 60 years old or older.

We will help you...
e Make a plan to keep your elderly parent, spouse or family member at home as long as possible
e Find and use local resources and services

%* Take care of your self

Call 1 (800) 826-0402 For more information or visit them on line at: www.seniorcarepartners.org
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@ TELACU Monte Vista

TELACU Monte Vista, a 75 unit housing facility for senior citizens, which consists of 1-bedroom size
apartments that includes refrigerator, built in stove and central heating and air. TELACU Monte Vista
amenities are: on —site laundry facilities, elevator, recreation/community rooms, gated parking, emergency
pull cord system in the bedroom and bathroom, entrance intercom system, etc.

Eligibility Requirements:
1. The Head of Household or co-head must be 62 years or older.
2. 50% Very Low Income Limits (2004)
1 Person $19,000
2 Person $21,700
Unit must be household’s only residence
4. Must meet/pass management’s screening criteria.
The rental rate is based on 30% of eligible household’s income.

For information please call (909) 884-9490
SE HABLA ESPANOL
Applications are available at the following location:

5th St. Senior Citizens Serv. Ctr.
600 W. Fifth Street
San Bernardino, CA 92410

Diebetic Recipe Corner

@ Instant Hawaiian Pineapple Pie

The Public Authority staff made this and everyone agreed it’s yummy! Prep Time: 5 Minutes, Serves 8

[~
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In a medium bowl, whisk together pudding mix and milk. Fold in pineapple, whipped topping and pecans.
Pour mixture into prepared crust. Chill at least 2 hours before serving.

Ingredients:
1 — (9 inch) prepared graham cracker crust 7
1 — (1 ounce) package sugar-free instant vanilla pudding mix &

( 7
1 — cup cold milk y Q >
1 — (8 ounce) can crushed pineapple drained ooy (%) .
AN )
1 — (8 ounce) container frozen whipped topping, thawed (\ D (28 ‘
L 7

1 — cup chopped pecans

Directions:

Hint: Reduce the calories by using non fat whipped topping, non fat milk, and pineapple with no sugar
added.
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@ Training

The Public Authority (PA) is committed to providing access to various training’s
for all IHSS Caregivers and Consumers. The Public Authority is very excited
to announce that our newly appointed Training Coordinator, Myette Christian,
will be pressing forward to provide First Aid/CPR training for IHSS caregivers.
Myette is currently in the process of researching the best resources available
to provide this training. The Public Authority’s long term goal is to provide on
going trainings such as stress management, safety, caring for the Alzheimer’s
client, elder abuse, dealing with a difficult client and many more! Stay tuned

@ for upcoming dates!

San Bernardino Adult School

The Older Adult Program offers a variety of classes for senior adults in the San Bernardino and Highland
communities. Registration for classes are held at the following community locations;

Community Locations

Fifth Street Senior Center 5 FEGIERGINTIS IO EGMEIiiM [ egacy Rehabilitation Center,
600 W. Fifth 3102 E. Highland Ave. 1335 N. Waterman
(909) 384-5430 (909) 862-8104 (909) 885-0268

Leisure Pointe Olive Street Perris Hill Senior Center,
1371 N. Parkside Dr. 455 Olive Street 780 E. 21st St.
(909) 888-9991 (909) 888-8912 (909) 384-5436

Classes Offered:

Accessing Community Resources: Volunteer Program, Senior Companion, Health Clinic
Mental Fitness: Sign Language, Leisure Interest, Mental Activities

Physical Fitness: Ballroom Dancing, Line Dancing, Exercise, Leisure Interest, Mental Activities
Fine And Applied Arts: Watercolor, Cultural Studies

Cultural Studies: Conversational Spanish for community relations and travel

Life Planning: Nutrition, Leisure Interest, Mental Activities

* K X ¥ X ¥ ¥

Understanding and Using Technology: Computer Literacy and Applications, Leisure Interest, Mental
Activities
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LEARN VIORE ABOUT IHSS WHILE HELPING OTHERS

Join the In-Home Supportive Services Advisory Committee

The County of San Bernardino Department of Aging and Adult Services is looking for
individuals, especially those over the age of 65 and/or disabled, who are interested in serving on
the In-Home Supportive Services (IHSS) Advisory Committee. Reasonable accommodations
are provided.

A Thirty Dollar Stipend 1s offered for each meeting attended.

The Advisory Committee is responsible for providing advice and recommendations regarding
the operation of the County’s IHSS programs and the IHSS Public Authority.

Committee Members serve two-year terms and will receive a $30.00 stipend:

Please contact IHSS Public Authority office (909) 386-5014
or Toll Free at 1-866-985-6322

San Bernardino County PRSRT STD
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